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If you’ve seen our logo (perhaps 
on a commercial break during a 
broadcast of the storybook 2012 
season of the reigning World 
Champion San Francisco Giants), 
you’ll know that Heffernan’s tagline 
is “Because You’re Different.”  

That’s because we pride ourselves on doing things a little 
differently, and so do you. When we started in the insurance 
industry, we knew we wanted to run the company our way. 
That same spirit can be found among those profiled in this 
year’s HG Magazine. 

Here at Heffernan we made our name by focusing on and 
expanding insurance coverage to a variety of niche businesses, 
and that model still guides our company’s growth. Since we 
have so many unique clients and programs, it made sense that 
we would choose a few of the more colorful among them to 
highlight for you. For example, last year we created a program 
which offers coverage for participants of the Burning Man 
event (see page 12). 

Inside these pages you’ll find numerous examples of our clients 
doing things differently—like Lytro, a company reinventing 
digital photography. Or action moviemaker Greg Gasson (you 
may have seen his ad during the Super Bowl, featuring a car 
falling out of an airplane). We also canvassed our employees 
and are happy to bring you a sampling of some of the varied 
hobbies and interests pursued by members of our staff.  

The corporate culture at Heffernan is also unique—in fact, it’s 
been called “freewheeling”—which for me translates to a lack 
of bureaucracy and a philosophy emphasizing working hard, 
having fun and giving back. Last year we were again named a 
Top Corporate Philanthropist in the Bay Area, a distinction we 
have held since 2003. We are very proud to highlight that in 
2011 our company donated 22% of profit to charity.

I believe any personal success of mine can be attributed to the 
team that surrounds me. Our job is to hire the right people, 
give them the tools and resources they need, and then get 
out of their way. This year and every year we are indebted to 
our smart, motivated, hardworking employees, and because 
we want to put our money where our mouth is, in 2012 we 
instituted an Employee Stock Ownership Plan. Our company is 
now proudly “employee owned.”

Thank you for your business and for the opportunity to serve 
you. Never happy with the status quo, we look forward to 
what’s ahead, and commit to doing even better and working 
even harder for you next year. Because you’re different.  

F. Mike Heffernan  

p.s. Did I mention how much we love the Giants?

Different Strokes 

HG Magazine was named 
first-place winner of the 
American Business Awards 
(known as the “The Stevies”) 
for Best Print Annual Report, 
2011. Heffernan Insurance 
Brokers won two national 
marketing Silver awards 
from the 2012 American 
Business Awards for Best 
Annual Report—Print and 
Best Annual Report—Online 
for HG Magazine, Vol. 4, 2011. 
See stevieawards.com.

Publisher		
F. Mike Heffernan

Editor	
Ann Mohler Basco

Associate Editor	
Terry Phelan

Design Firm/
Creative Director 	
SaperPaper/Lisa Saper	

Heffernan 
Insurance Brokers
1350 Carlback Avenue, 
Suite 200
Walnut Creek, CA 
94596
800.234.6787 

heffins.com 
License #0564249
 

HG 
MAGAZINE 
STAFF



4

kkhd ifheleighslsighkdchiallid-
hiahakeifhaksighghshihsigdihg-
deke90cdfkhg9d99g9gskgkkhd 
ifheleighslsighkdchiallfhidhia-
hakeifhaksighghshihsi
gdihgdeke90cdfkdhfdihafghga-
cAlex

Painted Lady
On her days off in Los Angeles 
you’ll find Katelin Hebson 
parked in front of a stretch of 
canvas; she works in oil, acrylic 
and spray graffiti.   

Finding Inspiration 
In Northern California, 
Shannon Mahoney turns to 
new music, fashion and social 
media for inspiration, then 
utilizes watercolor pens and 
colored pencils to create 
unique visual art.

The Wild One 
a.k.a. Orange County’s 
Jim Cochran, makes a habit 
of riding his hog (that’s a 
Harley, to you and me) 
on the streets and byways 
of Southern California.

Handmade with Love 
Ever since she was a little girl, 
Amy Heckendorn (Walnut Creek) 
has been crocheting and 
creating: baby items, table 
cloths, blankets, greeting cards. 
Her family and friends (and also 
her co-workers and clients!) 
appreciate her beautiful, 
handcrafted gifts.

Heffernan Employees Are Different—
A smattering of Heffernan staff showcase 
their hidden talents, off the clock.
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Volunteer Pro 
Special mention must be made of our 

Director of Corporate Philanthropy, Michelle Lonaker, 

who makes volunteering both her job and her hobby.  

Walks, runs, golf tournaments, ice cream socials, poker 

tournaments—if she can raise money for a nonprofit, 

Michelle is there!

He’s with the Band
Insurance salesman by day, 
Roger Glomb (Walnut Creek) 
doubles as a musician at 
night—as guitarist and singer 
for his band, the Smokin’ Js 
(ahem—medical purposes 
only, we’re sure).

Move Over, Ted Nugent 
Sarah Radosevich can keep 
up with the boys when she’s 
out hunting.  Deer, pig, turkey, 
pheasant, duck—you name it, 
chances are, Sarah’s bagged it.
Sarah works in the Heffernan 
Petaluma branch.

Sushi Fanatic 
Portland’s Ernie Kangas travels 
all over the world in search of 
the perfect sushi, collecting 
over 500 business cards from 
restaurants from Austria to 
Hong Kong. Served sushi by 
Iron Chef Morimoto? Check.  
Visit to the famous fish market 
in Tokyo? Check.

Extreme Hunting, Anyone? 
Chris Watkins (Walnut Creek office) 
hunts all manner of game, big 
and small. And does his best 
not to waste a scrap of usable 
meat. Homemade macaroni 
and cheese with lobster (hand 
caught by Chris in the Channel 
Islands)?  Yum. 
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Heffernan’s people are 
different, and Heffernan’s 
clients are different, too. 
In this issue, we feature 
some of our more different  
clients, whether wild, 
creative, innovative, or just 
a little out there. We salute 
our differences and are 
proud to showcase the 
following innovators.
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Potter’s Porta-Potties        

Potter’s Porta-Potties is a client of Heffernan’s Portland office.

        otter’s Porta-Potties, a 
   division of AAA Quality Services 
and family owned for over fifty 
years by Jay and Viola Faubel, is 
located in Farmersville, California. 
Serving the Central San Joaquin 
Valley, they provide a one-stop 
shop for construction sites and 
special events. In addition to 
portable restrooms (sometimes 
custom-painted to suit the 
occasion!), they provide temporary 
fencing, storage containers, office 
trailers, holding tanks, etc. Mark 
Herring of Heffernan’s Portland 
office says, “They have a lot of 
fun with what they do. The entire 
group is a hoot! However, when 
they see a need in the community, 
they provide a solution.  Whether 
it’s a cool kids’ portable restroom, 
or a need with the “Rotary” the 
Faubel family is there.”

P     

aaaqsinc .com
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Wildbrain

Wildbrain is a client of Heffernan’s Menlo Park office.

W           ildbrain Entertainment 
      is an award-winning enter-
tainment company and one of 
the world’s foremost producers 
of animation. The studio develops 
television, motion pictures, short-
form programming, commercial 
content and consumer products. 
Their slate of programming includes 
the critically acclaimed television 
series Yo Gabba Gabba! (Nick 
Jr.) and live touring show; The Ricky 
Gervais Show (HBO); Higglytown 
Heroes (Disney); Bubble Guppies 
(Nick Jr.); The Hard Times of RJ 
Berger (MTV); Peanuts; and Team 
Smithereen, the short-form stunt 
puppet show from Dan Clark. 
Wildbrain has received Clios, 
Addys, BDA Awards and Annies 
for their commercial work, re-
invigorating classic brands for 
leading companies such as Coca-
Cola, Honda, Kraft and Nike. 
Wildbrain Entertainment is based 
in Los Angeles, California, and 
is owned by DHX Media Ltd., a 
TSX-listed public company.

wildbrain.com
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Align Technology

Align Technology is a client of Heffernan’s San Francisco office.

A        l i g n  Te c h n o l o g y  i s  a 
      global medical device 
company engaged in the 
design, manufacture and mar-
keting of the Invisalign® system, 
the world’s leading invisible 
orthodontic product, as well 
as 3D digital scanning products 
and services for orthodontic 
and restorative dentistry. Align 
is committed to helping doctors 
achieve success in practice by 
creating healthy, beautiful smiles 
for their patients.

aligntech.com
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Getaround
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Getaround

Getaround is a client of  Heffernan’s San Francisco office.

Getaround empowers people  
everywhere to safely share 

cars by the hour, day or week 
through a secure online market-
place. Getaround provides patent-
pending smartphone and in-car 
technology to create a seamless 
sharing experience, and each rental 
includes complete insurance up to  
$1,000,000 backed by Berkshire 
Hathaway. Getaround is free to 
join and for as little as $3 an 
hour, members can conveniently 
rent nearby cars by the hour, 
day or week and save hundreds 
or even thousands of dollars on 
auto payments, insurance and 
maintenance. Owners share cars 
ranging from a Toyota Prius to 
a Tesla Roadster, offsetting the 
high cost of ownership while 
making a positive impact on the 
environment. 

getaround.com 

     

G

Getaround founders (left to right): Jessica Scorpio, Sam Zaid and Elliot Kroo

Getaround Tesla (currently in Austin)
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Burning Man

Burning Man is a client of Heffernan’s San Francisco and Los Angeles offices.

B        urning Man is a week-long
      annual event held in the 
Black Rock Desert in northern 
Nevada. The event begins on the 
last Monday in August, and ends 
on the first Monday in September, 
which coincides with the American 
Labor Day holiday. It takes its name 
from the ritual burning of a large 
wooden effigy on Saturday evening. 
The event is described by many 
participants as an experiment 
in community, art, radical self- 
expression and radical self-reliance. 
Burning Man is organized by 
Black Rock City, LLC.

In 2011, Heffernan Insurance 
Brokers launched a unique pro-
gram called Insurance on the 
Playa, which offers coverage 
for participants of the Burning 
Man event, including liability for 
theme camps, art cars and art 
installations, as well as coverage 
for owned or rented property.

burningman.com
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Skydiving St u nts
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Skydiving St u nts

Greg Gasson is a client of Heffernan’s InsureMyEquipment online program in its Los Angeles office.

G           reg Gasson of Skydiving
         Stunts captures stunning 
images for feature films, com-
mercials and television. With a 
resume of award-winning pro-
duction, coordination and filming 
of aerial and action sequences 
worldwide,  Skydiving Stunts has 
captured sequences for movies 
that contain skydiving, parachuting, 
BASE, cargo drops and parasailing 
scenes.

Gasson, an aerial digital photog-
rapher, has a Bachelor of Science 
in Computational Mathematics, 
and a skill set that includes sky 
diving, snowboarding, rock climb-
ing, scuba diving and waterskiing. 
Can you say, “Kowabunga!”?

skydivingstunts.com
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Tippett Studio
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       rom humble beginnings in
    their garage, in 1984, animation 
pioneer Phil Tippett and partner 
Jules Roman founded the company 
which now employs up to 225 
artists and technicians in Berke-
ley, California. Phil Tippett, a 
stop-motion innovator who 
was once in danger of extinc-
tion in the burgeoning field of 
computerized visual effects, has 
instead become one of its most 
enduring figures. After the Star 
Wars trilogy, the Studio began as 
a stop-motion animation com-
pany—designing, building and 
animating sequences for the CBS 
series Dinosaur and for movies 
like Robocop, Robocop II, Honey, I 
Shrunk the Kids and Ghostbusters 
2. Many of the artists at Tippett 
today were first inspired to pur-
sue their craft by the work com-
ing out of Tippett Studio when 
they were just youngsters.

tippett.com

Tippett Studio

Tippett Studio is a client of Heffernan’s San Francisco and Walnut Creek offices.

F
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Lytro
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L      ytro is transforming the 
        camera into a powerful 
computational photography 
platform, forever changing the 
way everyone takes and experi-
ences pictures. The first Lytro 
light field camera offers photo-
graphic capabilities never before 
possible, such as focusing a picture 
after it ’s taken, and creates 
interactive living pictures that 
can be endlessly refocused and 
enjoyed by friends and family on-
line. CEO Ren Ng, whose Ph.D. 
research on light field photog-
raphy won Stanford University’s 
prize for best thesis in computer 
science in 2006 as well as the 
internationally recognized ACM 
Dissertation award, founded the 
company in 2006. 

lytro.com

Lytro

Lytro is a client of Heffernan’s Menlo Park office.
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Fabric Wallcraft
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F        abric Wallcraft, based in    
      Anaheim, California, has been 
an industry leader in the instal-
lation of high-end architectural 
finishes for over 30 years. As 
a distributor and installer of 
architectural finishes, Fabric 
Wallcraft has assisted countless 
architects, designers, general 
contractors and end users for 
custom ceilings, and acoustical, 
absorptive and reflective wall 
panels. Fabric Wallcraft refurbished 
the Origami Tigers, seen in the 
image with Fabric Wallcraft owner 
Bart Moore. The tigers, designed 
by LAVA, a multinational archi-
tectural firm, were adopted by 
the WWF (World Wide Fund 
for Nature) in 2010 to serve as 
Brand Ambassadors for the Save 
Our Tigers Campaign. For more 
information, please visit Fabric 
Wallcraft online at:

fabricwallcraft.com

Fabric Wallcraft

Fabric Wallcraft is a client of Heffernan’s Los Angeles office.
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Las Cumbres Observat ory Global Telescope  
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F      rom mountainsides on five        
  continents and two island chains, 
Las Cumbres Observatory Global 
Telescope (LCOGT) will soon 
be providing a global network of 
telescopes for the purposes of 
science and education. The tele-
scopes, in three different classes 
(2-meter, 1-meter, and 0.4-meter), 
offer scientific imaging across 
the full range of the visual 
spectrum, and provide spectros-
copy as well. The network will 
be fully automated and robotic. 
This global network is the first 
and only of its kind, offering 
access to the night sky 24/7 for 
astronomers and students any-
where on earth. Telescopes are 
operational at Siding Spring Ob-
servatory in Australia, Haleakala 
on Maui in Hawai’i and McDonald 
Observatory in Texas, and will 
be at Cerro Tololo, Chile, and at 
the South Africa Astronomical 
Observatory by the end of 2012. 
The full network is planned to 
be in place by 2014.

lcogt.net

Las Cumbres Observat ory Global Telescope  

Las Cumbres Observatory is a client of Heffernan’s Menlo Park office.
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$20,848,000 
Personal Lines$649,789,000

 

 

 

$167,185,000
Benefits & Life

$461,756,000 

*John Prichard, Sr., Blake Thibault, John Clark and Rebecca Tapia are registered representatives
 with, and securities and advisory services offered through LPL Financial, a Registered Investment 
 Advisor, Member FINRA/SIPC. Heffernan Insurance Brokers, Heffernan Investment Advisors and
 Heffernan Financial Services are separate entities from LPL Financial.

Property & Casualty

Overall premium
volume including 
Property & Casualty,
Benefits & Life and 
Personal Lines

 $87,261,000
*Heffernan Investment Advisors 
2011 Assets Under Management 

Heffernan Group 2011 
Insurance Premium Volume

*Heffernan Investment Advisors: Wealth Management for Individuals, Corporations, 
 Nonprofit Endowments Custodian Services offered through Charles Schwab & Co.

*Heffernan Financial Services 
Plan Assets Consulted
Through LPL Financial 

$850,000,000
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Heffernan Insurance Brokers, 
formed in 1988 and employee 
owned, is one of the largest 
independent insurance brokerage 
firms in the United States. 
Heffernan provides comprehensive 
insurance and financial services 
products to a wide range of 
businesses and individuals. 
Headquartered in Walnut Creek, 
California, Heffernan has additional 
offices in San Francisco, Petaluma, 
Menlo Park, Los Angeles, and 
Orange County, California; 
Portland, Oregon; Chicago, Illinois; 
St. Louis, Missouri; Miami and 
Tampa, Florida; and New York, 
New York.

Heffernan Client Industries

Heffernan built its reputation and 
success as a leader in niche practice 
business, with a foundation in 
nonprofits, technology, health care, 
hospitality, construction, property 
owners, food manufacturing, 
alternative energy, aviation, and 
architects and engineers.

Heffernan Consultative Services

Using advanced technology and 
consulting expertise, Heffernan
provides a variety of value-added 
professional services to its clients.  
These optional services reduce 
customer costs, increase efficiency  
and improve client satisfaction— 
bringing clients’ risk management  
programs to new heights 
in quality and performance.

• Loss Control Services

• Claims Consulting

• Human Resource Consulting

• Virtual Medical Triage

• Onsite Ergonomic Injury
  Prevention

Heffernan Offerings

Business Insurance 
Property and Casualty, Workers 
Compensation, Global/Foreign 
Exposures, Management Liability 
including Directors and Officers 
Liability, Employment Practices Liability

Benefit Advisory Services 
Group Medical, Dental, Vision, Life, 
Disability, EAP, COBRA, Integrated 
Technology Solutions

Life Insurance/Estate Planning 
Personal and Business Advanced 
Planning; Estate and Business 
Succession Solutions; Life, Long-Term 
Care (LTC), Disability

Personal Insurance 
Home, Auto, Boat and Life, as well 
as Private Client Services for affluent 
families and individuals

HR Consulting 
Seminars, Employee Handbook, 
Crisis Support and Wellness 
Programs

Claims 
Claims Consulting and Loss Control

OCIP Placement and 
Administration 
Overall OCIP management offered 
through Wrap Up Insurance 
Solutions, www.trekadmin.com

Bonds/Surety

Heffernan Financial Services 
(HFS) 

Retirement advisors providing 
advice to 401(k), 403(b), Profit 
Sharing, Pension Plans, Deferred 
Compensation

Heffernan Investment Advisors 
(HIA) 

Heffernan Investment Advisors (HIA), 
a fee-only registered investment 
advisor, offering investment advice 
to individuals, corporations and 
nonprofit endowments

Risk Management Expertise

Heffernan has experienced 
professionals in all lines of 
property and casualty, employee 
benefits and wealth management, 
with additional expertise in the 
following areas:

• Actuarial Services

• ADA Compliance

• Appraisals, Assessments 
  and Surveys

• Business Continuity Planning

• CalOSHA / OSHA Updates

• Claims Trending Analysis

• Certificate of Insurance Tracking

• Disaster and Emergency Recovery
  Programs

• Employee Manuals

• Ergonomic Assessment Training

• Proprietary Investment 
  Review Tools

• Tax Loss Harvesting

Heffernan Group Snapshot
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Employee Matching – Employees are offered the 
opportunity to donate to a 501(c)3 charity of their 
choice each year and Heffernan will provide a dollar-for-
dollar match. 

Garee Lee Smith Scholarship Award – Each year, the 
Heffernan Group Foundation awards up to five $5,000 
scholarships to students. Garee Lee Smith was one of 
Heffernan’s first employees and was instrumental in 
establishing Heffernan’s family-friendly culture.

Volunteer Time – Each Heffernan employee is granted 
up to four paid days off per year, one day per quarter, to 
volunteer their time at a local nonprofit. Additionally, 
Heffernan participates in the Insurance Industry 
Charitable Foundation’s Annual Volunteer Week.

Large Grant Donations – Heffernan Foundation 
accepts applications for grants by invitation only on 
an annual basis. Grants to 501(c)3 nonprofits typically 
range from $2500-$5000.

THE HEFFERNAN GROUP HAS BEEN INVOLVED IN THE COMMUNITY SINCE 

ITS INCEPTION IN 1988. HEFFERNAN PROUDLY DONATES 22% OF PROFITS 

TO CHARITY. THE HEFFERNAN GROUP BELIEVES GIVING BACK, WHETHER 

THROUGH VOLUNTEER OPPORTUNITIES OR DONATIONS, IS A WAY TO 

IMPROVE THE COMMUNITIES WHERE WE LIVE AND WORK FOR THE FUTURE.

HEFFERNAN CORPORATE SOCIAL RESPONSIBILIT Y

Community Investment – The Heffernan Group averages $1,405 in donations per employee 
and we sponsor four official avenues for charitable giving:
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Investment in Our Employees – The Heffernan Group 
is committed to providing a workplace that promotes 
and protects work-life balance for our employees. 
 
Workplace Wellness – Heffernan stays healthy and 
active thanks to our Wellness@Work program. And 
along with Heffernan’s partnership with +3 Network, our 
employees can raise money for simply working out!

In 2012, Heffernan staff participated in the following 
events:
 
 • Two-Day Avon Walk For Breast Cancer, 
  San Francisco, California, July 2012

 • Palo Alto Echelon Gran Fondo & Challenge Bike Ride, 
  September 2012

 • Heffernan Foundation Golf Tournament, 
  Pleasanton, California, October 2012

 • Walnut Creek Half Marathon,
   Walnut Creek, California, December 2012

+3 Network – The +3 Network supports Heffernan’s 
ongoing efforts through Wellness@Work to combine 
philanthropy with workplace wellness. This web and 
mobile portal motivates participants by converting 
every healthy activity they complete into a charitable 
donation.  

Pictured on page twenty-six, front row, left to right: Rob Hutchison 
and Tom Hebson. Back row: Paul Brown, Cate Owen, Jeanie Broderick,
Mike Boone,  Amy Ebert, Lauren Ashleigh Owen, Bradley Boone

Pictured on page twenty seven, top photo, left to right: Reynette Reuter, 
Ed Leif, Sally Spitzengel and Rick Allen

Bottom right photo:
Tom Hebson, Pamela Hopper, Mikala DeVilliers, Simonne Devilliers,  
Diane Gibbs, Lucille DiMaria, Angela McCollum, Cris McCollum

To learn more about Heffernan’s Charitable Giving Program, contact Michelle Lonaker 
at 925.295.2575 or michellel@heffins.com.

HEFFERNAN
GIVES BACK  
TO THE 
COMMUNITY
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Here’s 
how we 
stand out 
from the 
rest.

WHAT MAKES 
HEFFERNAN 
DIFFERENT?
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Heffernan Insurance Brokers

Heffernan Insurance Brokers was ranked 38th Largest 
Broker of US Business by Business Insurance 
Magazine in 2012

Heffernan Insurance Brokers was ranked 16th 
Largest Independent Agency by Insurance Journal 
Magazine in 2012

Heffernan Insurance Brokers was named a “Healthiest 
Employers” honoree by the San Francisco Business 
Times & the Silicon Valley/San Jose Business Journal in 
2012

Heffernan Insurance Brokers was named a Top 
50 Commercial Lines Leader by Insurance Journal 
Magazine in 2012

Heffernan Insurance Brokers was named the Best 
Mid-Sized Broker to Work for in the US by Business 
Insurance Magazine in 2009

Heffernan Insurance Brokers was named the Best 
Independent Agency to Work for in the West by 
Insurance Journal Magazine in 2009

Heffernan Insurance Brokers has been named a Top 
Corporate Philanthropist by the San Francisco 
Business Times since 2003

Heffernan Insurance Brokers was named a top Bay 
Area Employee Benefits Consulting Firm by the San 
Francisco Business Times in 2010

Heffernan Insurance Brokers was named 2011 
Corporation of the Year by the Hispanic Chamber of 
Commerce of Contra Costa County, California
 
Mike Heffernan

Mike Heffernan was named a “Most Admired CEO” 
(private company with under 500 employees) by the 
San Francisco Business Times in 2011

Mike Heffernan was named to the Top Business 100 
by Irish America Magazine in 2011

Heffernan North Bay

Heffernan Insurance Brokers was ranked 5th Largest 
P&C Agency in the North Bay by North Bay Business 
Journal in 2012 

Elizabeth Bishop, Senior Vice President and Branch 
Manager, was named a 2012 Woman in Business Hon-
oree by the North Bay Business Journal In 2012

Heffernan Insurance Brokers was named a Best Place 
to Work by the North Bay Business Journal in 2012

Heffernan Insurance Brokers was ranked 9th 
Employee Benefits Insurance Agency by the North 
Bay Business Journal in 2011

Heffernan Insurance Brokers was ranked 7th 
Independent Property/Casualty Insurance Agency 
by the North Bay Business Journal in 2011
 
Heffernan Portland

Heffernan Insurance Brokers was ranked 18th Top 
Commercial Insurance Agency by the Portland Business 
Journal in 2011
 
Heffernan St. Louis

Heffernan Insurance Brokers named a finalist in the 
St. Louis Business Journal’s Healthiest Employers 
for 2011

Heffernan Orange County

Heffernan Insurance Brokers was named a Best Place 
to Work in Orange County by the Orange County 
Business Journal for 2012

Heffernan Financial Services

Heffernan Financial Services was designated a  
Premier Advisor by the National Association of Board 
Certified Advisory Practices (NABCAP) in 2012 

Heffernan Financial Services was named one of the 
Top 100 Retirement Plan Advisors by PLANADVISOR 
Magazine in 2011

Heffernan Financial Services was named one of the 
Top Wealth Managers in the Bay Area by the San 
Francisco Business Times in 2011
 
Heffernan Marketing

Heffernan Insurance Brokers won two nation-
al marketing Silver awards from the 2012 American 
Business Awards (a.k.a. Stevie™ Awards) for Best 
Annual Report—Print and Best Annual Report—
Online, for 2011 for HG Magazine, Vol. 4, 2011

Heffernan Insurance Brokers won a national marketing 
award from the 2011 American Business Awards 
(a.k.a. Stevie™ Awards) for Best Annual Report—
Print, for 2010 for HG Magazine, Vol. 3, 2010

Heffernan Insurance Brokers was named a finalist 
by the 2011 American Business Awards American 
Business Awards (a.k.a. Stevie™ Awards) for Best 
Marketing or Sales Brochure for 2010

WHAT MAKES 
HEFFERNAN 
DIFFERENT?



30

Heffernan’s commitment to a
great work environment creates a 
high level of employee satisfaction, 
and a corresponding high quality 
of service.

John Prichard, Jr., Walnut Creek

Heffernan’s family-oriented, casual-
but-professional work environment 
allows employees to be themselves while 
actively taking care of our clients’ needs.

Brian Dantzig, Walnut Creek

Whether a grizzled veteran or the 
newest of rookies, our supportive 
company culture helps people get 
out of their comfort zone!

John DeFazio, Los Angeles 
and Orange County

We have created a work environment 
that promotes and cultivates 
entrepreneurial thinking.

Steve Williams, San Francisco

Heffernan is all about individual 
freedom—freedom to create, 
experiment, fail, learn, succeed 
and lead!

John Tallarida, Palo Alto

What makes Heffernan different 
is that there are no creative 
boundaries to assisting our clients.

Tom Hebson, St. Louis

We have a social conscience, and love 
knowing we have a purpose and are 
contributing toward making our local 
communities better.

Elizabeth Bishop, Petaluma 
and Portland

HG Magazine asked our branch managers, 

Here are some of their responses.
“What Makes Heffernan Different?” 

Fostering independent thinking and 
personal achievement has yielded a 
community of successful individuals 
working together for a common goal.

Victor Fonseca, New York City



31

Do You Love Neon, Legwarmers, 
Mullets and Hair Bands?
Join Heffernan Insurance Brokers 
and Heffernan Foundation 

May 18, 2013  for 

 
featuring the band 

Tainted Love
An 80s Dance Party 
and Benefit for the 
Heffernan Foundation

Regency Center 
1300 Van Ness Avenue, 
San Francisco, CA

For information and to buy tickets, 

visit heffernanfoundation.com or contact 

Michelle Lonaker at 925.934.8500.
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Walnut Creek (headquarters)
1350 Carlback Avenue
Walnut Creek, CA 94596
925.934.8500

Petaluma
101 2nd Street, Suite 120 
Petaluma, CA 94952
800.655.7796

San Francisco
188 Spear Street, Suite 550
San Francisco, CA 94105
800.829.9996

Menlo Park
1460B O’Brien Drive
Menlo Park, CA 94025
650.842.5200

Orange County
6 Hutton Centre Drive, Suite 500
Santa Ana, CA 92707
714.361.7700

Come Say Hello!
Los Angeles
811 Wilshire Boulvard, Suite 1801
Los Angeles, CA 90017
213.622.6500

Portland
5100 SW Macadam Avenue, Suite 440
Portland, OR 97239
503.226.1320

St. Louis
16141 Swingley Ridge Road, Suite 100
Chesterfield, MO 63017
636.536.2082

New York
919 Third Avenue, 11th Floor
New York, NY 10022
212.308.5393


